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King County

DIRECTOR OF COMMUNICATIONS
METROPOLITAN KING COUNTY COUNCIL
OPENS: 3/11/2010 CLOSES: 3/26/2010
Annual Salary Range: $102,481 - $137,826

WHERE TO APPLY: Required forms and materials must be sent to: Attention Tracy
Calderon, Employment and Administration Committee, 516 3rd Ave, Room 1200, Seattle,
WA 98104; or e-mailed to employment.committee@kingcounty.qov. Applications materials
must be received by 5:00 p.m. on the closing date. (Postmarks are NOT ACCEPTED.) Contact
the council hotline at (206) 205-5155 for further inquiries.

PLEASE NOTE: Applications not received at the location specified above may not be
processed.

WHO MAY APPLY: This job is open to anyone who meets the position requirements. The
Council is an Equal Opportunity Employer.

FORMS AND MATERIALS REQUIRED: A King County Job Application, resume and letter of
interest detailing your background and describing how you meet or exceed the requirements
and two writing samples are required. A test may be required of finalists.

WORK LOCATION: 516 3™ Ave, Room 1200, Downtown Seattle, WA.

WORK SCHEDULE: This position is exempt from the provisions of the Fair Labor Standards
Act, and is not overtime eligible. The workweek is normally Monday through Friday.

SUMMARY

The Director of Communications is a salaried, at-will, overtime exempt classification. This
position reports to the Chief of Staff but is responsive to all members of the council.

The Director of Communications is responsible for managing communications for the King
County Council, including media relations, public relations, messaging, branding, inter-branch
communications including joint strategies and postings to the King County main page,
publications, Web 2.0, blogs, wikis and social networking applications and government access
television. The position requires the development and management of a yearly and long term
strategic communications plan for the council, providing communications consultation to the
chair of the council, members, the chief of staff and serves as a member of the council’s
Administration Team. The Director of Communications will participate in, communicate, and
may facilitate strategic planning activities as they relate to the overarching communications
plan. The Director of Communications has management responsibility for the media relations
and communications group and works in cooperation with the station manager of government
access TV staff. Public sector knowledge is desirable, but not required.

DISTINGUISHING CAREER FEATURES

The Director of Communications serves as a senior-level manager, responsible for integrating
all forms of outreach and communications used by the Council into a comprehensive,
coordinated effort to reach the public, other government agencies, and the media.


mailto:employment.committee@kingcounty.gov
http://www.kingcounty.gov/employees/HumanResources/%7E/media/jobs/documents/KingCountyJobApplication.ashx

Advancement to this position is based on appointment and compliance with the stated
gualifications.

ESSENTIAL DUTIES AND RESPONSIBILITIES

Plans, facilitates, and develops comprehensive communications strategies and programs
and manages internal and external communications for the Council.

Researches and analyzes current trends in communications and community involvement
and matches to the needs of the Council.

Develops, reviews, edits and directs production of a wide variety of communications and
informational resources and materials, including fact sheets, brochures, articles, reports,
news releases, advertising, and live and taped broadcasting via television and web sites.
Develops and directs media relations, citizen involvement and public information assistance
programs.

Directs and coordinates press conferences, special events and informational/educational
offerings by the Council that create opportunities for public input.

Coordinates joint communication efforts with the Executive branch. Coordinates with other
agencies to develop and implement regional public awareness and media campaigns.
Develops partnerships with other public and private organizations to develop informational
opportunities for diverse audiences.

Plans, organizes, integrates and evaluates the work of assigned staff. Develops and
monitors the budget for the government access television channel. Recruits and retains
staff, administers and participates in negotiating labor contracts

Serves as executive producer for government access television, establishing operating
objectives and directing the level and quality of service. Establishes operating procedures,
staff, and organization of services.

Provides management direction to communication and technical staff for the design,
development, and maintenance of web site content, production of Council publications,
special publications and communications, and mailings.

Facilitates internal communications among County organizations, e.g., Council, Executive
branch, and Judicial branch. Participates in intra-agency working groups that advance the
use of government access television.

Maintains awareness to requests for public information requests and other inquiries of the
Council.

Performs other duties as assigned that support the overall objective of the position.

QUALIFICATIONS

KNOWLEDGE AND SKILLS

The position requires advanced professional knowledge of the principles, practices and
techniques of public information, public relations and community outreach programs.
Requires advanced knowledge of the methods and techniques for creating effective media
and public relations materials, managing image and issues, and for establishing recognition
for engaging in community outreach and feedback.

Requires advanced knowledge in the structure and content of the English language to
employ a variety of writing techniques that inform and persuade diverse audiences to
understand complex legislative activity. Requires a working knowledge of media production,
communication and dissemination techniques and methods including alternative ways to
inform and entertain via written, oral and visual media.

Requires knowledge of emerging trends and media practices as they apply to developing
and carrying out public information, affairs, and communication programs.



Requires knowledge of the principles and practices of public administration, including
budgeting, purchasing, contracting and maintenance of public records, and of the operations
and scope of services provided by County agencies.

Requires knowledge of the laws, regulations, and court decisions applicable to media
relations, public involvement, and communications.

Requires knowledge of market and demographic research methods and analysis techniques.
Requires knowledge of crisis management techniques.

Requires knowledge of the principles and practices associated with supervision, leadership
style, team building, and performance management.

Requires a working knowledge of privacy, public information, record retention laws, including
those involving the handling of information and communications of a confidential and
sensitive nature.

Requires knowledge of and skill at using personal computers and common desktop
productivity software.

Requires extremely well-developed human relations skill to adapt to diverse personalities
and styles, establish harmony and cooperation with work teams inside and outside the
legislative branch, facilitate group discussions, make formal presentations, apply strategy in
discussions.

Requires sufficient math skills to prepare budgets, account for expenditures, and develop
and interpret statistical and operating information.

ABILITIES

Requires the ability to carry out the functions of the position.

Requires the ability to learn, interpret, and apply relevant sections of the King County Code,
and local, state and federal legislation.

Requires the ability to plan, organize, establish operating objectives and measures, and
implement comprehensive media, public relations and communications programs.
Requires the ability to direct and prepare professional and influential written materials on a
variety of complex and sensitive public policy matters.

Requires the ability to setup and sequence steps in conducting research and analysis.
Requires the ability to understand implications of new information for current and future
problem solving and decision-making.

Requires the ability to remain objective with politicians and to properly handle private and
confidential communications.

Requires the ability to present facts and recommendations in a clear, concise, interesting,
and logical manner, both orally and in writing.

Requires the ability to develop and maintain positive and influential work relationships with
peers, other committees, county organization units, communities, and agencies.

Requires the ability to prioritize workload to meet deadlines.

Requires consistent attendance and punctuality.

Requires the ability to work varying schedules and travel to remote locations.

PHYSICAL ABILITIES

Incumbent must be able to function indoors engaged in work of primarily a sedentary nature.
Requires sufficient ambulatory ability to move about office environs and locations.

Requires the ability to sit for extended periods of time to accomplish deskwork.

Requires sufficient arm, hand, and finger dexterity in order to use a personal computer
keyboard, multi-media presentation, and other office equipment.

Requires hearing and speaking skills sufficient to communicate in one-on-one and large
group settings.

Requires visual acuity to read printed materials and computer screens.



EDUCATION AND EXPERIENCE

The position typically requires a Bachelor’'s degree in public relations, journalism, broadcasting,
marketing or related discipline and over eight years of progressive experience in a media/ public
relations function within a political setting. A Master’s degree is preferred and may substitute for
some experience.

LICENSES AND CERTIFICATES
May require a valid driver’s license.

WORKING CONDITIONS
Work is performed indoors where minimal safety considerations exist.

NECESSARY SPECIAL REQUIREMENTS: None.



